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A Home Away from Home 

“Dancing sky's, rolling hills- golden sun, we are artists full of fun!

Cornish countryside, blossoms new, a wonderful time for me and you, 

Snowdrops, primroses, bluebells, daffodils, tulips galore!

Punch the air- stamp the floor! Flowers dancing in the breeze.

I hold your hand and feel at ease,

Wentworth is our happy home – where we never feel alone “
Pete the Poet. July 2025

Our goal is to ensure that every resident feels part of a family and experiences genuine warmth 
and comfort.
We believe that a care home should not just be a place to live, but a place to belong — where 
independence, dignity, and joy are at the heart of daily life.

Registered Providers:           Mrs. Heather Powell and Mrs. Pauline Stockman   1-138466372

Registered Manager:  Ms. Fiona Morshead CON1-22965950888

Business Manager: Mr. Luke Patton

Non-Clinical lead: Ms. Laura Cutlan

History 

Wentworth Residential Home was first opened in 1964 by Mr. and Mrs. Angilley.  Five years 
later, it was purchased by Mr. and Mrs. Gilbert.  It is still owned by the family today.  Mr. And 
Mrs.  Gilbert`s daughters, Mrs. Stockman and Mrs. Powell are registered providers.  Mrs. 
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Powell's son Luke continues his family's legacy by being Business Manager. The family are still 
very much involved with the ongoing development of Wentworth. 

Aims and Objectives
At Wentworth Residential Home, our aim is to provide high-quality, person-centered care in a 
warm, safe, and supportive environment. We are committed to promoting the independence, 
dignity, and wellbeing of every resident, ensuring that each person receives care that meets 
their individual needs, preferences, and aspirations.

Our main objectives are to:
- Provide a homely and inclusive environment where residents feel valued and respected.
- Deliver personalised care plans tailored to individual needs and wishes.
- Encourage independence and meaningful engagement in daily life.
- Support residents to maintain relationships with family, friends, and the wider community.
- Uphold the principles of equality, respect, and compassion in everything we do.

Philosophy of Care and Core Values
Wentworth Residential Home is a family-run home that believes every person is unique and 
deserves to be treated with dignity, respect, and kindness. Residents are encouraged to make 
choices about their daily lives and participate in decisions about their care. We recognise that 
emotional, physical, social, and spiritual needs are all equally important.

Our core values are Compassion – Respect – Warmth – Dignity – Kindness.

Services Provided
Wentworth Care Home is registered to provide the following services:
- Residential care
- Dementia care
- Respite Day care

We support adults aged 65 and over who may have needs arising from physical disability, 
cognitive impairment, or frailty associated with ageing. Each resident has a personalised care 
plan developed in partnership with them, their family, and relevant professionals.

Accommodation and Facilities
Wentworth Care Home provides accommodation for up to 20 residents. The home offers 
comfortable single bedrooms, some with en-suite facilities, communal lounges, dining area, 
accessible bathrooms, and a secure garden for relaxation. We also provide home-cooked meals, 
recreational activities, and visiting services such as a GP, chiropodist, and hairdresser.
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Staffing and Training
Our team consists of a registered manager, business manager, non- clinical lead, senior care 
assistants/team Leaders, care workers, cooks, housekeeper, and maintenance staff. All staff 
receive comprehensive induction, mandatory training, and ongoing professional development in 
areas such as person-centered care, dementia awareness, safeguarding, infection control, and 
medication management. Staffing levels are maintained to ensure residents’ needs are always 
met.

Quality Assurance
We continuously monitor and improve the quality of our services through regular audits, 
feedback from residents and families, staff supervision, and compliance with CQC standards. 
Our commitment to quality ensures that residents receive consistent, compassionate, and 
effective care.

Complaints and Feedback
We welcome all feedback — positive or negative — as it helps us improve our services. 
Residents and families can raise concerns directly with the Manager or any staff member, 
submit a written complaint, or contact the Care Quality Commission if issues are not resolved. 
All feedback is handled promptly, fairly, and respectfully.

Contact Information
Registered Providers: Mrs. Heather Powell and Mrs. Pauline Stockman
Registered Manager: Ms. Fiona Morshead
Address: 59 South Street, St Austell, Cornwall, PL25 5BN
Telephone: 01726 72941
Email: wentresthome@aol.com
Website: https://wentworth-carehome.co.uk/

Care Quality Commission (CQC)
Website: https://www.cqc.org.uk
Telephone: 03000 616161

Review of this Statement
This Statement of Purpose is reviewed annually and updated whenever there are significant 
changes to the services, management, or facilities at Wentworth Care Home.
Last Reviewed: October 2025
Next Review Due: October 2026
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